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October is considered by many to be Car Care Month. &y
As the season is changing and kids are back in school,
there can be a great need for general car care. Fall can

be a good time to do some last-minute marketing if you
find that your car count is trending down a bit.
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Using key words like Car Care Month, etc. can help
drive business in. Fall is also a great time to do some
of that needed repair around the shop that has been
put off for too long. Be paying attention to the things
in your shop as well that may need replacement.
Having good team meetings every week can help your
employees bring things to your attention. Properly
running systems in your shop, of course, creates efficiency.

We had a great meeting at The Greenery on the 3™ with Patrick (Pat)
Dorais and Bill Thomas from BAR. We were able to get an update on the
things that are happening at the State level with BAR and an opportunity
to ask our questions that night, together with receiving real answers to
help our businesses.

When the industry and BAR can align then great progress can be made.
If you were unable to make it, then you missed an impactful meeting.
We had representatives from other chapters even there, so we need to
make an effort to attend our own chapter meetings, if you want to be
serious about growing and providing your business with a solid
foundation with the members you have at your disposal.

OFFICERS & BOARD
PRESIDENT

Trent Courtney ... 925-942-3677
trent.franksauto@gmail.com

VICE PRESIDENT
Rob Lashin ........ 925-872-6991
RobL@techzoneauto.com

SECRETARY
Sergio Fragoso ... 925-934-6665
germansportwc@gmail.com

TREASURER
Sharon Blake.. ... 925-849-5875
revenuenowinc@gmail.com

CHAPTER REPRESENTATIVE
Andrei Obolenskiy 925-945-0691
aobolenskiy@smartsimplefast.us

EDUCATION DIRECTOR
Steven Boone .... 925-997-6349
sboone@auhsdschools.org

MEMBERSHIP DIRECTOR
Gina Reasoner & Trimon Sales
Team 925-596-0528
gina@trimoninc.com

PAST PRESIDENT

Steve Elstins...... 925-676-8376
westcoastmufflers925
@yahoo.com

Be on the lookout in your email box for the upcoming mixer in November and our Christmas
get together in December. As always, don't hesitate to reach out to a fellow member or
myself if anything comes up that you need help with. A rising tide raises all ships!

Trent Courtney
Frank’s Auto Service Walnut Creek

ASC-CA Chapter 20 MISSION STATEMENT

failures with our members and future members”. “To elevate and unite a

“To promote professionalism throughout our industry by upholding our state code of ethics and shari
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Nov 7 ~ WMixer

Dec 5t ~ Xmas
Party mixer

' -

Q9 :
"~~~  Avresurrected note from your Editor ~

There were more than 10 no-shows at our
Chapter meeting!
A lot happens in a week - perhaps another email
reminder the day prior to the meeting might
help ...

No-shows cost your Chapter money! The chapter
pays for the number of meals ordered, which is
why the ‘head-count’ counts!

Please Plan ahead - Consult the Newsletter - and
.. help your Chapter and Yourself by Showing up! October 3rd - A lonely table
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ASCCA Mt. Diablo Chapter 20 Welcomes our
New and our Introductory Members!

Feel free to reach out to our new and current members to network,
learn more about each other and the value ASCCA brings to you.

Automotive Service Councils of California
Professionals in Automotive Service ~ Since 1940

Cecil’s Hi-Tech Auto Care x BEC,,
Antonio Munoz Y
T =
799 Davis Street f‘clug
Vacaville, CA 95687 CE @
707-448-0861 o \./ ¢
https://cecilsautocare.com/ A
NAPA Auto Parts
Terrie Drewry
s 4635 Northgate Blvd

AUTO MRTS Sacramento, CA 95834

916-417-8442
https://www.napaonline.com/

At the Annual Training Conference - Trent and Sergio in action!

ANNUAL TRAINING CONFERENCE
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NOVEMBER
TEAM WEEKEND
NOWI18=19, 2023

Join Us for the November 2023 Team Weekend!

NOVEMBER 2023 TEAM WEEKEND
Nov 18-19, 2023
Embassy Suites, Sacramento
100 Capitol Mall, Sacramento, CA 95814

Have you ever wanted to attend an ASCCA Team Weekend?

Ask almost any ASCCA leader what first ignited their passion for ASCCA, and chances
are they’ll tell you it was the first time they attended Team Weekend. ASCCA Team
Weekends allow ASCCA members to exchange ideas with fellow shop owners, network
with industry vendors, and build camaraderie with other men and women passionate
about automotive repair.

*Read More
was recently updated!

Hotel Recommendations

Embassy Suites by Hilton Sacramento Riverfront Promenade

Register Online

All attendees must make their own room
reservations. Our room rate is $229/night for
single or double occupancy.

Mention “AS2” when making your reservation

or click here ASCCA Team Weekend to get
the discounted rate for Friday, November 17
and Saturday, November 18. Call 916-326-5000
to make your reservation.

The cut-off date for making reservations with
the hotel is Wednesday, October 27, 2023.
Any reservations made after this date are subject to full published hotel rates.
Rooms are not guaranteed to be available after our cut-off date.

Please book your room ASAP to avoid not getting a room.



https://r20.rs6.net/tn.jsp?f=001luEw7SBf42-uAvfCqZxWJno1mtaHbJEwqcEqDB9E23W6EIYr9cq-UhIol3msqxSs6I6kbHsBPwUJlBam3Hup64HOeta0CWy2zsNbydnJy_9QDsVsnpb0Us_8gFpLwV2GtJElL_fv66JAFKyoLizo0hgDn6WZatwUy99BtEbPCL4=&c=AsOX65yscUZbXcTLX54zI5zuOBQMwL3qc-2UuRPi2WkU9JhedxTY
https://r20.rs6.net/tn.jsp?f=001luEw7SBf42-uAvfCqZxWJno1mtaHbJEwqcEqDB9E23W6EIYr9cq-Us0K5tE-PjuwIrBlUqmR67_aw249syH5BV9V7TN0WZCKcpcNTPZmrCbpXff09OG-4ceTrCm-gHmLyPQX-UEHYo0XVBiFgGv8P8EhhJte0iannVfNdF9iaaCRScuXR5C1fdznewnlw27tSC-ZSeNJQIxpMcGbHyQd_FTvOA3Ata_mFIf
https://r20.rs6.net/tn.jsp?f=001luEw7SBf42-uAvfCqZxWJno1mtaHbJEwqcEqDB9E23W6EIYr9cq-UikYPu8cACYD6UipCRa-8yy61H7xljpXK1dJz_PgPj9Pyfw3FTVPNhd8W0AFtRM-FDcRGRUvsk-swj5M7ME25k0X-Pw8KTp6XtJFR1bnDAlYIVh714x9aJcIbTBNk509kZPtds7v7zyJvpYX_mCSI6qoxrbwW6yvYgfWbqlgcrbwisb
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=SACESES&arrivalDate=2023-11-17&departureDate=2023-11-19&groupCode=CESAS2&room1NumAdults=1&cid=OM%2CWW%2CHILTONLINK%2CEN%2CDirectLink&bm-verify=AAQAAAAG_____9C05-IJ2r8qblz0GpejefQYsuKeIxP_7jXO8Vi_uSW
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=SACESES&arrivalDate=2023-11-17&departureDate=2023-11-19&groupCode=CESAS2&room1NumAdults=1&cid=OM%2CWW%2CHILTONLINK%2CEN%2CDirectLink&bm-verify=AAQAAAAG_____9C05-IJ2r8qblz0GpejefQYsuKeIxP_7jXO8Vi_uSW_iY
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CHAPTER 20 MEMBER LIST
REGULAR MEMBERS

All-Flow Muffler & Auto
Danny Larson

3900 Pacheco Blvd
Martinez, CA 94593
925-229-3044

Burrough & Sons Automotv
Jacob Burrough

5154 Sobrante Avenue

El Sobrante, CA 94803
510-222-3330

Central Automotive
Matthew Weathers

1425 Auto Center Drive
Walnut Creek, CA 94597
925-932-6604

Dick & Ryan's Auto Repair
Trevor Stoneham

1679 1st Street
Livermore, CA 94550
925-373-9055

Dublin Car Tek

Tim Johnson

6008 Dougherty Rd.
Dublin, CA 94568
925-829-9300

Allied Auto Stores

Larry Nelson

3211 Fostoria Way, Unit E
San Ramon, CA 94583
925-465-5501

European Auto Repair
Carlos Showing

1573 Third Avenue
Walnut Creek, CA 94597
925-944-5606

European Autotech
Eric Laviolette

31 Beta Court, Ste J
San Ramon, CA 94583
925-820-6460

Frank's Auto Service

DJ Frank & Trent Courtney
1255 Boulevard Way
Walnut Creek, CA 94595
925-942-3677

German Sport

Sergio Fragoso

1400 Autocenter Drive
Walnut Creek, CA 94597
925-934-6665

Gilmores Auto Service
Phillip Sanders

2151 N. Broadway
Walnut Creek, CA 94596
925-939-9430

JJ Auto Repair

Victor & Teresa Gonzalez
6300 Brentwood Blvd, #A
Brentwood, CA 94513
925-513-5927

M Service

Dante Paulazzo

2008 Mount Diablo Blvd.
Walnut Creek, CA 94596
925-932-8744

Main Street Automotive
Walnut Creek Transmission
Andrei Obolenskiy

2040 N Main Street, Ste 2
Walnut Creek, CA 94596
925-945-0691

Monkey Wrenches, Inc.
Ted Curran

8130 Brentwood Blvd
Brentwood, CA 94513
925-634-4145

Orinda Motors
Allen Pennebaker
63 Orinda Way
Orinda, CA 94563
925-254-2012

ASSOCIATE MEMBERS

Revenue Now Inc.

Heath Blake

785 Oak Grove Rd, Ste E2
Concord, CA 94518
925-849-5875

Standard Motor Products
Anthony Durham

37-18 Northern Blvd

Long Island City, NY 11101
510-381-9198

EDUCATOR MEMBERS

Acalanes High School
Ryan Shelley

1200 Pleasant Hill Road
Lafayette, CA 94549
925-933-1542

Alhambra High School
Brian Wheeler

150 E Street

Martinez, CA 94553
925-313-0440 ext 1432

Bay Area Comm Colleges
Pamela Gutman

555 Ralph Appezzato Mem
Pkw, Alameda, CA 94501
925-872-9356

Campolindo High School
Las Lomas High School
Steve Boone

300 Moraga Road
Moraga, CA 94556
925-997-6349

Clayton Valley High School
Michael Bellew

1101 Alberta Way
Concord, CA 94521
925-768-1047

Concord High School
Greg Golsang

4200 Concord Bivd
Concord, CA 94521
925-687-2030

Contra Costa College
Lucille Beatty

2600 Mission Bell Drive
San Pablo, CA 94806
510-215-3974
510-235-7800

Liberty High School
Jonathan Dorr

850 Second Street
Brentwood, CA 94513
559-977-0181

Mary Kemnitz
D&H Enterprises

2689 Monument Blvd 5312 Quail Ridge Terrace
Concord, CA 94520

925-356-0683

Los Medanos College
Jason Deerman

2700 East Leland Road
Pittsburg, CA 94565

925- 206-9445

Solano Community College
Andrew McGee

1687 North Ascot Way
Vallejo, CA 94591
707-864-7000 ext 5694

Pittsburg High School
Mark Childers
1750 Harbor Street

Pittsburg, CA 94565
925-473-2390 ext 7799

HONORARY
LIFETIME
MEMBERS

Walt Commans, ASE

Anaheim Hills, CA 92807
714-974-3208

Orinda Shell Auto Care
Kathy Mitchell

9 Orinda Way

Orinda, CA 94563
925-254-1486

Precision Auto Repair
Tyler & Renee Edgren
164 A Wyoming Street
Pleasanton, CA 94566
925-462-7440

Randys Mobile Mech’l Svc
Randy Wilferd

2750 Cloverdale Ave.
Concord, CA 94518
925-288-0766

Rich’s Auto Service
Louis Volpone

839 Ygnacio Valley Rd
Walnut Creek, CA 94596
925-937-3434

Solano Way Auto Repair
Ken R. Fritzberg

2197 Solano Way
Concord, CA 94520
925-676-2890

Superior Auto Parts
Chris Sanchez
1055 Detroit Avenue
Concord, CA 94518
925-457-3920

Automotive Service Councils of California
Professionals in Automotive Service ~ Since 1940

TechZone Auto

Matt Patterson

1300 Galaxy Way, #13
Concord, CA 94520
800-763-8588

Top Shop Auto

Frank Powell

1285 Parkside Drive
Walnut Creek, CA 94596
925-900-8160

Walnut Creek Automotive
Jeff Boaman

1855 Contra Costa Blvd
Pleasant Hill, CA 94523
925-849-6440

West Coast Muffler & Tire
Steve Elstins

2090 Market Street
Concord, CA 94520
925-676-8376

BRANCH
MEMBER

BG Fleming Distrib. Co.
Owen Crawford
707-208-2920

Christopher Smith

1011 Suncast Lane

El Dorado Hills, CA 95762
916-223-0559

INTRODUCTORY MEMBERS

California Auto Glass
Rodolfo Sarat

1868 Verne Roberts Circle
Antioch, CA 94509
925-628-8231

Cecil’s Hi-Tech Auto Care
Antonio Munoz

799 Davis Street
Vacaville, CA 95687
707-448-0861

East Bay Autohaus
lan Lebby

1615 W 10th St, Ste 2
Antioch, CA 94509
925-354-3910

Jeff's Mobile Auto Repair
Jeffrey Hill

2711 San Pablo Ave
Pinole, CA 94564
510-741-9250

Modern Auto Design
Steve Aquilar

1410 Lesnick Lane
Walnut Creek, CA 94597
415-686-4288

NAPA Auto Parts
Terrie Drewry

4635 Northgate Blvd
Sacramento, CA 95834
916-317-8442

PR’s Autohouse of Lodi
Ben Davey

653 East Pine St

Lodi. CA 94240
209-210-4080

The Key Guy
Michael Tapinos

189 W Adams Street
Stockton, CA 95204
209-565-4899

Tri Valley Car Care
Christopher Hernandez
2456 Railroad Ave
Livermore. CA 94550
925-443-7474

United Auto Rprs & Tires
Jay Hamidi

2730 OId First Street
Livermore, CA 94550
925-854-5555
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Legislative Update - September 2023

= 5’5”5;4' Read full report here

<)

Auftan_mt/':/e_ Service L_J‘auncﬂ; of Cfa//'fam/b NeXt BAR AdVisory Commlttee
e Aot meee e meeting is October 19, 2023, 9:30 am
Participate via web here
Courtesy ASCCA

September 2023 newsletter

Earthling Automotive is offering ASLL,

F a I I 2 0 2 3 EV a n d H yb ri d C I as S es Automotive Service Councils of California
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EARTHLING AUTO IS OFFERING
éVRTMHLlﬂG AN EXCLUSIVE DISCOUNT FOR
ASSCA MEMBERS

FAI'I' 2023 EV AND HYBRID CLASSES For individual registrations in
ARE OPEN FOR REGISTRATION October, November,

or December 2023, ASCCA

Hybrid/EV1: members will enjoy a $200
* October 17-19 (Tues-Thurs) discount on one registration.
* October 31-November 2 (Tues-
Thurs)

If a shop reqgisters two
individuals for these classes:

* November 14-16 (Tues-Thurs)
* November 28-30 (Tues-Thurs)
* December 12-14 (Tues-Thurs)

o The first person pays the

Teslal: regular price.
* October 7-8 (Sat-Sun) . . .
« October 28-29 (Sat-Sun) o The second registration is
+ November 11-12 (Sat-Sun) eligible for a generous $500
* December 9-10 (Sat-Sun) discount

These all take place at 475 9th St,
San Francisco Click Here to Read More or

Register Online!

Instructor Jack Rosebro is an automotive instructor and curriculum developer specializing in hybrid, electric,
and fuel-cell vehicles. He has written award-winning hybrid and electric vehicle curricula on a national scale
and has developed hybrid and EV programs for multiple colleges.

He has presented seminars for the Society of Automotive Engineers (SAE), the Institute for Electrical and
Electronic Engineers (IEEE), and the National Aeronautics and Space Administration (NASA). Most recently,
he has taught electrical, hybrid, and fuel cell courses for Toyota Motor North America.



https://files.constantcontact.com/a9c266c9001/1bfc0c90-4310-4662-8a87-756de256e3c7.pdf?rdr=true
https://www.bar.ca.gov/bar-advisory-group
https://myemail.constantcontact.com/ASCCA-Monthly-Updates-.html?soid=1102135569562&aid=8O20vglS8d8
https://r20.rs6.net/tn.jsp?f=001FQTe2lKLsMfTveX89c9StHWgqO0-3IFgHq69Yofu9qNtksl-cwh6hxFG2UcmNuYo3Io5hWOQOViEPQ3EpYh3L2fErZEDrXChRVmHw5865EMrm8ehtHLAK4q_ooeDL5nFdFBjLoXKFGqrLKrUDxzIGERPyAqMtwdRJcaCYWmjL24ITv8_TKUkMqumgqYH0-aCfI4ic-dAFkE=&c=akWEDH8Eb0NWOHu
https://r20.rs6.net/tn.jsp?f=001FQTe2lKLsMfTveX89c9StHWgqO0-3IFgHq69Yofu9qNtksl-cwh6hxFG2UcmNuYo3Io5hWOQOViEPQ3EpYh3L2fErZEDrXChRVmHw5865EMrm8ehtHLAK4q_ooeDL5nFdFBjLoXKFGqrLKrUDxzIGERPyAqMtwdRJcaCYWmjL24ITv8_TKUkMqumgqYH0-aCfI4ic-dAFkE=&c=akWEDH8Eb0NWOHu_My3F
https://r20.rs6.net/tn.jsp?f=001FQTe2lKLsMfTveX89c9StHWgqO0-3IFgHq69Yofu9qNtksl-cwh6hxFG2UcmNuYo3Io5hWOQOViEPQ3EpYh3L2fErZEDrXChRVmHw5865EMrm8ehtHLAK4q_ooeDL5nFdFBjLoXKFGqrLKrUDxzIGERPyAqMtwdRJcaCYWmjL24ITv8_TKUkMqumgqYH0-aCfI4ic-dAFkE=&c=akWEDH8Eb0NWOHu_My3F
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Calling All Automotive Technology Students!
Application Now Open for ASCEF SCHOLARSHIPS!

Deadline: March 31, 2024

Applications are currently being accepted for the Automotive Service Councils

Educational Foundation (ASCEF) 2024 scholarships! Each year, the ASCEF awards scholarships
ranging from $500 - $1,000. These scholarships provide assistance to current under-graduates
who are in the automotive service field.

Overall Qualifications: You must be planning to seek employment in the California after-market/
independent repair industry and be a

o California high school senior who plans to enroll in post high school technical and academic
training, or

o California college under-graduate in the automotive service field. ] ] ]
Applications must be submitted by March 31, 2024. Tips for Scholarship Applicants

To apply online visit: https://automotivescholarships.com/scholarships/ascca

The ASCEF is a nonprofit corporation dedicated to supporting and advancing the entire automotive industry
through technical education and training, scholarships, and other industry inspired programs.

To learn more about the ASCEF, visit www.ascef.org. I
Questions? Contact Kate Peyser at 916-290-5828 or kpeyser@amgroup.us. Apply TOday'

LOS MEDANOS atL
COLLEGE e il

CONTRA
CosTA
COLLEGE

SOLANO

COMMUNITY GOLLEGE

CLAYTON iy Mt Diablo awaits a grgnt to develop

VALLEY an autonomous vehicle program.
ARTER Best wishes to Mt Diablo HS!

H G H



https://r20.rs6.net/tn.jsp?f=001j77EKDyyA-zW0NuSMzXfoA8jxqn1JrzswasVO_gBBxt-pSngPDNSco_VLkdNBBbWRyNacUAetgTU_VD_df157ekaJCMV3Oy1i3hs2Qc9vr0LGVQV2lJHfyxOGOE_zSvWCSl2aEskzG-jf7oGg6gyBr0icVRVK6fESdfHn4M-0LT1VpIDiO8xCWqm19HQLjm5&c=83CtXrhhMIo0OhDuJNXlDi8sV1c3-AmP
https://r20.rs6.net/tn.jsp?f=001j77EKDyyA-zW0NuSMzXfoA8jxqn1JrzswasVO_gBBxt-pSngPDNScpFurc2zNW-p4ZeRmLF_zfyTDFKufCFylAqoFbyeVKVSEv-UhleZbdKU5kuvilI4IShmOWQxs9ZDW5Hb5lgwRnQ=&c=83CtXrhhMIo0OhDuJNXlDi8sV1c3-AmPkKnOtJwJtFR9vP2YwoNyqQ==&ch=TsRcmNPyFQLvxVPS4MIMf5YP
mailto:kpeyser@amgroup.us
mailto:kpeyser@amgroup.us
https://r20.rs6.net/tn.jsp?f=001j77EKDyyA-zW0NuSMzXfoA8jxqn1JrzswasVO_gBBxt-pSngPDNScpFurc2zNW-pcfM3BWx3fZiVuiJOWWUCfsUdW7UFQNAq4W_5G4ix5cnBVPzERLwIS7uxiySEbrzWH1BNAoLvDM1kwif6Oal2pPKoE8k6UufU5r6MbFm15q1WiLdkSGgXWmpV4_kzSYPkrPCWQONLM5c67lYQb4AWVwy4Ve8caIKXj7H
https://r20.rs6.net/tn.jsp?f=001j77EKDyyA-zW0NuSMzXfoA8jxqn1JrzswasVO_gBBxt-pSngPDNSco_VLkdNBBbWRyNacUAetgTU_VD_df157ekaJCMV3Oy1i3hs2Qc9vr0LGVQV2lJHfyxOGOE_zSvWCSl2aEskzG-jf7oGg6gyBr0icVRVK6fESdfHn4M-0LT1VpIDiO8xCWqm19HQLjm5&c=83CtXrhhMIo0OhDuJNXlDi8sV1c3-AmP
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STANDARD

PIRO)
TRAINING

A
STANDARD

Standard Motor Products offers several methods of training!

(Pro Training On-Site) is an industry favorite. Technicians will
@:‘é‘i‘&‘i learn technical information and skills from professional
instructors with up-to-date material and case studies.

https://www.standardbrandfraining.com/

PRO (Pro Training On-Demand) offers the flexibility of viewing an
oW DEMANE extensive library of courses online at your convenience.

hitps://pts.smpcorp.com

Q?n“ﬂ,me (Pro Training Power Hour) is a free, live-virtual technicall

POWER HOUR

series offered monthly. Power hour is a great opportunity
Ior lunch and learn sessions.

ttps://www.standardbrand.com/en/content/pro-training-power-hour#

2023 Webinar Schedule E51

November 14 at 11 AM PST ot e eaielir i
Inspiration before - Presented by Rodger Bland
Registration URL:

https://attendee.gotowebinar.com/register/1137283578666036565
GoTo Webinar ID: 981-993-131

December 12 at 11 AM PST

10 Critical Steps to Financial Freedom - Start the new year off right! -
Presented by Maylan Newton
Registration URL:

https://attendee.gotowebinar.com/register/5204425468321113437
GoTo Webinar ID: 225-200-827

NORTHWEST AUTO CARE ALLIANCE

DATELINE . Access the September edition of

the Dateline Newsletter here



https://r20.rs6.net/tn.jsp?f=001vOvioZpJj4M9FMiLyWuTHYSLccgiCGIbo6RSQbAAs_ZN2Cjt0sOrNQnXDKQ7ga8kcVs03u7FW3fB0HqF5km5IOZN3kLENNPQWjO44lQUyROx3vgaprtZxXWCg8PCmeQlxvRJ2NdaD481ujLFH8kyA7ABELhOvLhICYbJ8bn72Vq6dI0xYEDnsIDH-e_HI_YEzwNAebMnKB0=&c=zdT-3ZJOuN3kmW5MDmSY
https://r20.rs6.net/tn.jsp?f=001vOvioZpJj4M9FMiLyWuTHYSLccgiCGIbo6RSQbAAs_ZN2Cjt0sOrNQnXDKQ7ga8kVJj70NikfJnbzhoSNhDN18dpu9ckQcXk_D5TZQyqufo7wq44Tz0Tto55FS8XBUpJfSFIl9m-5614EHuX4CmlhjAjJQlaljn8Zvae4DGxcct9gnWZkE7hJSWEzCP1eOl2KWJtqN-EWvA=&c=zdT-3ZJOuN3kmW5MDmSY
https://myemail.constantcontact.com/2023-September-Dateline-Newsletter.html?soid=1101931339173&aid=MocPaAfGnPw
https://myemail.constantcontact.com/2023-September-Dateline-Newsletter.html?soid=1101931339173&aid=MocPaAfGnPw
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IT'S SO EASY TO BUILD CAREERS

ONE CAR AT A TIME.

Do you have an old car that you don’t know what to do with?
Donate to the ASC Educational Foundation!

We are happy to announce that ASCEF has a new car donation phone number that will direct
you to a team of people who are specifically trained to handle our car donations.
This will ensure a smoother donation process and an overall better experience.

Call (844) 877-2473 to make a donation today! Every car donated goes towards scholarships
for students developing a career in the automotive aftermarket industry.

Vehicle donations are tax-deductible.

We accept all types of vehicles that meet the following basic requirements:
Vehicle has a clear title.
Vehicle is in one piece.
Vehicle is accessible for safe towing.
Vehicle does not need to be running.
For more information about the advantages of donating a vehicle to ASCEF, visit ascef.org.

Thank you to the following shops for donating a car to the ASC Educational Foundation
John’s Automotive Care donated a Chevrolet Silverado and raised $2,275!

Frank’s Auto Service donated a Honda Cr-v and raised $2,700!

- v =<
Thgnk (OU@ Your donations raised will continue to help us

award scholarships to students seeking a career in the automotive
aftermarket industry.

We appreciate all the support!

The Jeff Stich Scholarship Funds Update
Memorial Scholarship

Your Chapter 20 board has discussed and voted to combine the
three (3) scholarships that we currently have into two (2). We
have a Jeff Stich scholarship, Kathy Smith and a Chapter 20
scholarship.

The Jeft Stich scholarship has reached an amount that we can
draw off for our scholarships. However, the Kathy Smith one
has not had any increase since it was incepted years ago. The
goal is for the monies donated in her name to be used for
students in our industry.

If you would like to make a donation: By combining the Kathy Smith and Chapter 20 scholarships
ASCEF (Automotive Service Council’s together we can reach that goal quicker, which will allow us to
Educational Foundation) be able to provide additional scholarships to students.
Jeff Stich Memorial Scholarship
700 R Street, Suite 200 Thank you,
Sacramento, CA 95811 Trent Courtney

Frank’s Auto Service



https://r20.rs6.net/tn.jsp?f=001C1S7Zdo9Ssu8XbIg3YXy6MJSjAMKH7kkn0BfExE9vNwqdggWkU0IKDXTelqiLGPZm7g5zHP7DMIlwvvJwnWQEIttHAdy0WPxr0b1dXk1Scri_Ln33S6VIEOZ0aR02wLxBG7CTpdEWGI=&c=Y6pkFP0lJi_DuyM0T-txFPpxF8Mg3RtW5VrOLThRmSFp6msuKwx_BA==&ch=tzxZDlWr-dEzpR203ogHcj1B
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10 &/ PROFESSIONAL
) TRAINING

AutoZone offers training designed to help keep your team on top of
their game. Courses cover a wide variety of topics and experience
levels. From technical training to shop management training, these
course offerings are relevant to today’s technician covering new
developments in the automotive industry.

Training courses are developed by industry leaders and are led by
ASE Master Certified, factory-trained instructors. Manuals or
downloadable printouts and certificates are available for each
course. =

Robert Dominguez, AutoZone Territory

Rep 510-861-1842 |

robert.dominguez@autozone.com
Jim Gray, AutoZone National Business

Development Manager |

Customer Satisfaction | 704-301-1500 |

jim.gray@autozone.com

AutoZone training link

Date Time Course Duration
6:00 PM
Thursday, October 12, 2023 EST Enhanced Fuel Control 3 hours
Tuesday, October 17, 2023 6:%%?" Ford Smart Charge Systems 2 hours
7:00 PM GM Regqulated Voltage Control
Thursday, October 19, 2023 EST Charging Svstems 1 1/2 hours
Thursday, November 9, 2023 61%%?"' Brake Technology 2 hours
1,00 PM 1 1/2 hours
6:00 PM Hybrid EVs - Servicing
Thursday, December 7, 2023 EST Hybrid and Electric Vehicles 3 hours
Dec 12th link S S
not working - 6:00 PM ervice Manager’s Guide to
check back Tuesday, December 12, 2023 EST Shop Performance 3 hours
or go through 6:00 PM
training link Tuesday, December 19, 2023 ' 2 hours

EST Honda Charging Systems

For Details and Information, contact CustomerTraining@AutoZone.com.

ASCCA Members -
Hit the Pause!

HIT THE
PAUSE!

Here are the links to the “Hit the Pause” website as well as the
direct link to the “ACT NOW” page. See last month’s newsletter for more details.

Hit the Pause website link: https://thepausepledge.com/#

ACT NOW link: https://californiaemployersvoice.quorum.us/campaign/47792/

Tuesday, November 14, 2023 EST Ford Smart Charge Systems



https://files.ctctusercontent.com/a9c266c9001/c1f7bd25-6ee2-4053-ad0d-7faa2c23fa8a.pdf?rdr=true
mailto:jim.gray@autozone.com
https://www.autozonepro.com/landing/page.jsp?type=m&name=professional-training
https://autozone.zoom.us/webinar/register/WN__r3o6an0S3uBmx84JMAW9w#/registration
https://autozone.zoom.us/webinar/register/WN_GP5_-il7SHiW8RKG4sS31Q#/registration
https://autozone.zoom.us/webinar/register/WN_mlNlqv0oQzeqyoaTMZpcuw#/registration
https://autozone.zoom.us/webinar/register/WN_mlNlqv0oQzeqyoaTMZpcuw#/registration
https://autozone.zoom.us/webinar/register/WN_0n-C6zuMQc2N-mX3qM0-7w#/registration
https://autozone.zoom.us/webinar/register/WN_-0SKGbK8TjeStPsXyD9UBQ#/registration
https://autozone.zoom.us/webinar/register/WN__7VaevtjQQSdIvhKUpXNiQ#/registration
https://autozone.zoom.us/webinar/register/WN__7VaevtjQQSdIvhKUpXNiQ#/registration
https://autozone.zoom.us/webinar/register/WN__7VaevtjQQSdIvhKUpXNiQ#/registration
https://autozone.zoom.us/webinar/register/WN__7VaevtjQQSdIvhKUpXNiQ#/registration
https://autozone.zoom.us/webinar/register/WN_gLIf2H8TR-27xgWTgkSNIg#/registration
https://r20.rs6.net/tn.jsp?f=001JkFb7_gDc1Twtx6Z5WbUMkPbzWbwQHEbh0QdAxPAVp9T_UnNeaQbo2XV7z5nvp745uHCbGxQH9o0gKXT2saK66CcpAH-lpOfOpgmSFVjRAw02NnYeUBVjqRyFPR_5IXylD7lyqpvgKi1mkWL5ta65A==&c=L7ican3r-5aWtQWMgst4GbSV0TDP3cbc61SA8Ddl5oWgiGf1ucPxeA==&ch=pBDCmLcX6XnB
https://r20.rs6.net/tn.jsp?f=001JkFb7_gDc1Twtx6Z5WbUMkPbzWbwQHEbh0QdAxPAVp9T_UnNeaQbo2XV7z5nvp74w_Cmh6adQ8UWueWqoVlww6TIB8c9kYgvxxhzhNsy9Hzf5oZGsMLs9EBVsqZwzeoBt920kq4P_kJGCNYthSsCblSU_mk5E1PzKghOrom2GMC7jJg1g9yQRc4I0ZvbWXuQ&c=L7ican3r-5aWtQWMgst4GbSV0TDP3cbc
https://r20.rs6.net/tn.jsp?f=001JkFb7_gDc1Twtx6Z5WbUMkPbzWbwQHEbh0QdAxPAVp9T_UnNeaQbo2XV7z5nvp745uHCbGxQH9o0gKXT2saK66CcpAH-lpOfOpgmSFVjRAw02NnYeUBVjqRyFPR_5IXylD7lyqpvgKi1mkWL5ta65A==&c=L7ican3r-5aWtQWMgst4GbSV0TDP3cbc61SA8Ddl5oWgiGf1ucPxeA==&ch=pBDCmLcX6XnB
https://r20.rs6.net/tn.jsp?f=001JkFb7_gDc1Twtx6Z5WbUMkPbzWbwQHEbh0QdAxPAVp9T_UnNeaQbo2XV7z5nvp74w_Cmh6adQ8UWueWqoVlww6TIB8c9kYgvxxhzhNsy9Hzf5oZGsMLs9EBVsqZwzeoBt920kq4P_kJGCNYthSsCblSU_mk5E1PzKghOrom2GMC7jJg1g9yQRc4I0ZvbWXuQ&c=L7ican3r-5aWtQWMgst4GbSV0TDP3cbc
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Standard Motor Products, Inc

STANDARD

ELECTRONIC THROTTLE BODIES

WHAT’S IN YOUR BOX?

StandardWhatsinYourBox.com

Standard® Premium ETBs are 100% NEW,

Never Remanufactured
As an expert Electronic Throttle Body Aacturer, we maintain plete quality control throughout the
entire dacturing pi . We and calibeate the components and validate output voltages

to ensure they match O€ for fit, form and function. Standard® ETBs are application-specific and precision

engineared for the units they are replacing.
What'’s inside the Standard® box...

Authony Dartham

Territory Manager
Standard Motor Products
510-381-9198
adurham@smpsfa.com

improved gear trains, extensive
testing and over 100 years of
experience. What's in your box?

ETBs hiree high O€ fadure rates, and most are
caused by a failure in the gear train, Standard®
enginesrs review OE weak points and update the
geomelry and maberials (when necessary) for a
longer-asting ETB.

Cuntom slarismwric wal prosects wesor 1
froen J o Sorts ewwerds
wach ma chust, wapr, and liqaich | l

A & besic mrnfactares, Standard® ergineers
wpgrades to fadare pease O corpasest:

AEW never rermarsfactured, which mxarioes
Undurgoes axtemive testing b saire 1 periorrare aed axmends service Be
wwabty and selabibity ot of The bisk g aena Ty
g —

z

AR Ssrwdard ™ amilactured ETBs A
are bkt in cur North Arerican WIF —a @ |
16599 centified fachny \

| 100% calbration and tawing
o ermae apwics pedamance
ord dunability

Nagret molded in hgh performance
PO RS 16 arare CansisTent Mcation
low frictice with bearing sardacn

Gacket inciuced |
wheve soqaved f

Subscribe to the Standard® mailing list fo receive our @V‘p
latest product and training information C——

Chapter 20 appreciates its Associate Members,

O Branch Members and Corporate Representatives

Allied Auto Stores

AutoZone

Digital Financial Group
NAPA Auto Parts

Revenue Now Inc.
SC Fuels

Standard Motor Products

Superior Auto Parts

Larry Nelson

Robert Dominguez 510-861-1842 robert.dominguez@autozone.com
BG Fleming Distributing Co. Christopher Smith 916-223-0559 csmith@bgfleming.com

Shannon Devery  626-476-9016 'shannon@fdis-sangabrielvalley.com’
Terrie Drewry 916-417-8442 terrie_drewry@genpt.com

Heath Blake

Mark Williams 408-625-6059 williamsm@scfuels.com
Derik Riesberg 916-316-3752 riesbergd@scfuels.com

Anthony Durham  510-381-9198 adurham@smpsfa.com
Chris Sanchez 925-457-3920 chris@trimoninc.com

925-465-5501 lnelson700@gmail.com

650-594-1309 heath@revenuenowinc.com



mailto:adurham@smpsfa.com
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ASCCA Member

ASCCA Calendar at a Glance

ESl link

| STANDARD

Autormotive Service Counais of Californa
Professionals in Automative Service ~ Since 1940

ESj

Educational Seminars Institute & A\
Automotive Management Specialists g m g ZI n G

: WOMEN
Worldpac link PO IN AUTOMOTIVE
AutoZone link - THAIMINE Amazing Women in Automotive

Every Wednesday at 11:00 am

\ REAL WORLD

TRAINING SERIES

’ FIRST

DEDCICATED TO THE PROFESSIONAL

Real World Training Series
Real World Management Series

WORL D avromorive
COMMUNITY

For more information, contact Dennis Nolen ~ 925-914-8010

A rz PROFESSIONAL
| TRAINING

Jim Gray, AutoZone National Business Development
Manager | Customer Satisfaction | 704-301-1500 |
jim.gray@autozone.com

N‘I Automotive
Training Institute

DRIVING PROFITS & DREAMS HOME

™

https://www.shop-ware.com/

CERTIFIED

http://bgfleming.com/Services/BGCertified

Intro
BG Lifetime Protection Plan
BG Power Steering Services
BG Engine & Fuel Services ENGINE
BG Engine & Fuel Services FUEL
BG Driveline Differential Services
BG Automatic Transmission Service
BG Coolant Service
BG Climate Control Services
BG Brake Fluid Service

Contact: Chris Smith
916-223-0559 C | 916-933-2430 O



http://r20.rs6.net/tn.jsp?f=001y-M7BFOHMzcgiWtpnbJ0bK0iapOkki4MsFPjMju3nMsUvYP8BMcB4tGep-msGTNe20CCZQmbpzFyj21DmqngBZgzBQC2hzgYGhL9hO7PfmRO2xOc0ZbTXwFkd6zGYPcK9qDq_3UzcFnwsP-7hVhHXcb9hSwl2C19fEwa3nz1_Y0=&c=IYAb9ystpee4Xhv9mSYGLQAaYB3_kbEt9dOzbb620RIagAXV
https://www.esiseminars.com/events-training
http://www.worldpac.com/training/classes/technical/
https://www.autozonepro.com/landing/page.jsp?type=m&name=professional-training
https://zoom.us/j/97785426908?pwd=RXZvOGNabTFHLzkwTDducWtaaXcxdz09&fbclid=IwAR1OE-Gipt33ewiAdNUf-_mRF55B6MUgdGe4AhD-7QbICJpiIgvGdbPGV7U#success
https://www.autozonepro.com/landing/page.jsp?type=m&name=professional-training
https://www.autotraining.net/workshops/details/
https://www.ascca.com/events/calendar-glance/
https://www.firstcallonline.com/FirstCallOnline/marketingLinks.html?page=real-world-training
https://www.firstcallonline.com/FirstCallOnline/marketingLinks.html?page=real-world-training
mailto:jim.gray@autozone.com
https://www.standardbrandtraining.com/
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New California BAR citation aﬂ'em‘]arl(e'l'
MATTERS

and fine program launches
E=F.'-FTP.'I_='-I_'I'.-|,'-= -'E:Ihla:]b.'n: A i.=_=i.l_=f5 .
. 7" this month

]
o ! _ | T By Staff/Wire Reports on June 23, 2023

Bureau u-f.ﬂ.ulumnlivn Repair

BAR will be able to issue citations and fines to automotive repair dealers for violations of the
Automotive Repair Act, with fines potentially reaching up to $5,000 per violation

Rancho, Cordova, Calif.—Under the new California Bureau of Automotive Repair (BAR) Citation and Fine
Program, beginning July 1, the BAR will be able to issue citations and fines to automotive repair dealers (ARDs)
for violations of the Automotive Repair Act, with fines potentially reaching up to $5,000 per violation.

Here is a summary of the key information:

The ARD who receives a citation for violations has the option to file an appeal to have the citation reviewed by a
three-member panel composed of one representative each from the BAR, the public and the automotive repair
industry. No attorney is required for the appeal process.

ARDs cited for violations considered minor in nature have the option to complete remedial training by a BAR-
certified remedial training provider. Successfully completing the training allows the ARD to prevent the public
disclosure of the citation on the BAR’s website, where customers can view it.

BAR considers nine (9) key factors when determining whether to issue a citation and amount of fine in the first
place. These factors are:

1. Nature and Gravity of the violation: BAR considers the severity of the violation and whether it posed a
threat to consumer safety.

2. Shop’s Violation History: BAR takes into account the ARD’s history of violations and number of violations
found in the investigation.

3. Training — Good or Bad faith of the Shop: BAR considers whether the ARD training related to the viola-
tion prior to the issuance of citation. If the shop had training in the relevant subject matter, yet still commit-
ted a violation, this may weigh in favor of finding “good faith” on the part of a registrant and weigh against
issuing a fine. Conversely, if the registrant committed a violation because of inadequate training, this may
show “bad faith” and weigh in favor of issuing a fine and factor into the amount of such as fine. This factor
is intended to encourage ARDs to proactively train their personnel on BAR’s laws and regulations.

4. Failure to Perform Work for which money was Received: BAR considers instances where the ARD re-
ceived payment but failed to perform services.

5. Restitution: BAR looks at whether the ARD has made restitution to the affected customer such as refunding
money, and whether they have mitigated or attempted to mitigate any damages or injuries caused by the
violation.

6. Willful or Inadvertent Error: BAR determines whether the violation was willful or due to inadvertent
error.

7. Negligence. BAR assesses the level of negligence in the maintenance, care, custody and/or repair of any
affected motor vehicle.

8. Responsibility of Owners: BAR considers the extent to which the owners, directors, officers, partners,
members, trustees or responsible managing employee(s) were involved in the act(s) resulting in the
violation(s)

9. Cooperation with the BAR Investigation: BAR evaluates the extent to which the ARD cooperated with the
Bureau’s investigation.

Read the original article

[Editor’s note: This information can also be found in Chapter 20’s July 2023 newsletter.]



https://www.aftermarketmatters.com/regions/northern-california/new-california-bar-citation-and-fine-program-begins-july-1/
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@ Monthly ASCCA Newsletter for Members
e https://www.ascca.com/news/wyntk-archive

Here is the September 2023 edition :
Upcoming Team Weekend, Annual Training Conference
wrap up, 2024 Board of Directors, Jack Molodanof’s
legislative update, BAR Advisory Group upcoming
meeting, Tekmetric featured, Remarkable Results Radio
links, ASCEF, New members

,Q ASCCA Advantage

ASCCA is the vehicle to help you improve

your repair shop operations today, saving
you time AND money - while positioning
your shop and the industry for long-term
growth and success tomorrow.

Visit the updated ASCCA Advantage page for a list of
Corporate Partner Discounts & Benefits, which include:

: ° Business supplies, equipment & services
° Education, training & business coaching
° Insurance & legal services
° Internet marketing, web design & search engine optimization
° Merchant service/Payment platforms
° Software providers

Uniform & first aid services

ASCCA Benefits Summary Page

ASLLL

Automotive Service Councils of California
Professionals in Automotive Service ~ Since 1940

The New ASCCA Membership Portal

ASCCA has updated its membership database and many tasks that necessitated a call to the office can now
be done by YOU at time that is convenient for YOU. Pay your membership dues, update your account profile,
and access other resources available to ASCCA members.
Use your email address registered with the ASCCA office for this login creation.

Your username will automatically be FirstName.LastName. Create your login here



https://www.ascca.com/news/wyntk-archive
https://myemail.constantcontact.com/ASCCA-Monthly-Updates-.html?soid=1102135569562&aid=9zbL9OcBwxY
https://myemail.constantcontact.com/ASCCA-Monthly-Updates-.html?soid=1102135569562&aid=8O20vglS8d8
https://urldefense.com/v3/__https:/automotiveservicecouncilsofcalifornia.growthzoneapp.com/ap/r/b4f8c5c5462a4e6e9e055aecb5347e56__;!!LbEW0g!im-42KRvctUySxg2A2NzCTKVFKCStfEmlgjYaIq_xwFdOWsaKQljwfj3ZdfKNna8$
https://www.ascca.com/Files/PDF/ASCCA%20Advantage.pdf
https://www.ascca.com/memberbenefits
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Automotive Service Councils of California
The Association Membership that Matters Most for You

The Automotive Service Councils of California < ASCCA - is here to help you improve your
repair shop operations today, saving you time AND money while positioning your shop and
the industry for long-term growth and success tomorrow,

Fighting for the Industry To Unite and Elevate
Automotive Professionals and Give Them Voice

Doing business in California comes with countless challenges - ASCCA helps
to shape state laws and regulations to minimize their impacts on auto repair
shops and make them work in the real-world. With our relationship with the
Bureau of Automotive Repair, we are able to help create guidelines that
protect the consumer as well as our shops.

Accessible Network

ASCCA members represent a wealth of information and experience - through
the Team Talk online forum, webinars, local chapter events, an state-level
events you can tap into a large network for advice and insights to improve your

skill set and business. MEMBERSHIP GPPORTUNTT
Yl
JOIN FOR FReg
Access to Information " ASCCA for & months free of
and e:g’em)ncg what b;:;:e
A
Auto repair shop owners wear many hats - and ASCCA will give you 188 to offer

information and tools to be a successful small business owner, ASCCA's free
legal consultations (valued at $225 per month), business management advice,
HR services, industry education and access to business supplies and services
can all make your job easier and your business more profitable, ASCCA
provides access to the top shop owners across the state to discuss ideas and
strategies to better run your business.

Positioning You for the Future

The industry landscape is changing, and auto repair shop needs as well as our
customers’ needs are evolving - ASCCA will help you navigate these changes
with cutting edge training and information, ASCCA will help you understand
new vehicle systems, guide you in creating new procedures and processes to
effectively and profitably run your business, and help you adopt the right
technologies so you are best prepared to serve your customers moving
forward.

For Chapter 20 Membership Information,
Scan here to contact Gina Reasoner:
925-596-0528 | gina@trimoninc.com

join now!

info@asccacom | www.ascca.com/join-ascca | 800-810-4272
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DEFAATIACST OF TOHEUYER SRARE

Bureau of Automotive

fErre | B R <o
— =% B epair Launches Online
%gﬁm Rurti :urnulu.mliue Biprtit License Printing

On August 15, the Bureau of Automotive Repair

Automotive Service Councils of California announced the new online license feature is now
Professionals in Automotive Service ~ Since 1940 available to all stakeholders at
www.bar.ca.gov/license-print
Download the ASCCA Logo for BAR’s new license print feature offers licensees the
. . convenience of self-service license printing,
your Promotional Materials eliminating the need to wait for the license mailed by
. BAR’s print vendor or request a duplicate/
Would you like to prOUdIy feature the replacement license.
ASCCA logo in your promotional
materials? Contact information for
, . ASCCA’s attorney,
It's easy.for .members to download. high Jack Molodanof:
resolution images (EPS and TIF files) 916-447-0313 ~ jack@mgrco.org
from the ASCCA Member
Resources page. : Y Jll P

Click here to view and download the
high resolution images.

ASC EPUCATIONAL ¥ O VNDATIM

ASCCA training video |Ihw ASCEF

https://automotivescholarships.com/
scholarships/ascca
Contact ~ Kate Peyser
Executive Coordinator

ASCCA Member Beniilii ASC Educational Foundation
(916) 290-5828 | (916) 444-7462 — fax
' y

~ 7 m— kpeyser@amgroup.us

) Aﬂ&ﬂﬂoﬂnhwmuuwm
including FREE exclusive training & educational events,

FREE business and legal consulting, 401K solutions for
employers, the Team Talk community and much more! ASCCA Connected Cars
- — Committee
Cal-OSHA & ASCCA has launched a new Cal-OSHA and Work-
place Compliance resources page for ASCCA mem-| | Meets 1st Monday of each month
Workplace bers, with regular updates brought to you by at 6pm
Compliance David K. Fischer of California Employer's Services. . .
Uod ‘: Please be aware: These documents are general in For information on CCC,
pdates nature and deal with various laws and regulations. click here
They should not be considered as legal advice. It is -

recommended that you seek the advice of an attorney specializing in this
area of the law. Click here to access the updates.

ASCCA State Office’s contact information
One Capital Mall, Suite 800, Sacramento, CA 95814 | Tel: (916) 924-9054, (800) 810-4272; Fax:(916) 444-7462
Gloria Peterson - Executive Director, Ext 104, GPeterson@amgroup.us @
Jacob Gray - Membership Services, Ext 137, jgray@amgroup.us S o

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa



https://www.ascca.com/resources/member-resources
https://www.ascca.com/committees/connected-cars-committee
https://www.ascca.com/committees/connected-cars-committee
https://www.ascca.com/resources/cal-osha-and-workplace-compliance
https://www.ascca.com/education/ascca-video-library
mailto:kpeyser@amgroup.us%20%0b
https://www.ascca.com/memberbenefits
http://www.bar.ca.gov/license-print

